GFX

PRIVACY POLICY

Last Revision: 11" May, 2022

At GFX (GFX International Co. Ltd.), we are committed to protecting the privacy and security of
our clients' personal information. This Privacy Policy outlines how we collect, use, disclose, and
safeguard the information provided to us by our clients. By accessing or using our services, you
agree to the terms outlined in this Privacy Policy.

Information We Collect

We may collect personal information from you when you interact with our website, open an
account, or engage in transactions with us. The types of personal information we may collect
include:

e Contact information (e.g., name, email address, telephone number)

e Identification information (e.g., date of birth, government-issued identification)
e Financial information (e.g., bank account details, credit/debit card information)
e Employment information (e.g., occupation, employer details)

e Trading information (e.g., trading history, investment preferences)

e Compliance information (e.g., anti-money laundering checks, risk assessment)

We may also collect non-personal information, such as website usage data, IP addresses, and
cookies, to improve our services and customize your experience.

Use of Information
We use the collected information for the following purposes:

e To provide and maintain our services

e To process your transactions and execute trades

e To verify your identity and comply with legal obligations

e To communicate with you regarding your account, updates, and promotional offers
e To conduct market research and analysis

e To improve our website, services, and customer support
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e To prevent fraud, unauthorized access, and illegal activities

e To enforce our terms and conditions and protect our rights

Information Sharing

We do not sell or rent your personal information to third parties. However, we may share your
information with trusted third parties under certain circumstances, including:

e Service providers: We may share your information with third-party service providers
who assist us in operating our business, such as payment processors, compliance
agencies, and IT support services. These providers are contractually obligated to protect
the confidentiality and security of your information.

e Legal obligations: We may disclose your information when required by law, court order,
or regulatory authority, or in response to a valid request for cooperation from law
enforcement or government agencies.

e Business transfers: In the event of a merger, acquisition, or sale of assets, your
information may be transferred to the new entity or buyer as part of the transaction.

e Consent: We may share your information with third parties if you provide us with your
consent to do so.

Security Measures

We implement reasonable security measures to protect your personal information from
unauthorized access, disclosure, alteration, or destruction. These measures include physical,
electronic, and managerial procedures to safeguard and secure the information we collect.

Data Retention

We retain your personal information for as long as necessary to fulfill the purposes outlined in
this Privacy Policy unless a longer retention period is required or permitted by law. When the
information is no longer needed, we will securely dispose of it in accordance with our data
retention policies.
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Your Rights

You have certain rights regarding your personal information, including:

e Access and rectification: You can request access to and correction of your personal
information we hold. We will make reasonable efforts to respond to such requests
promptly.

e Withdrawal of consent: If you provided your consent for the processing of your
information, you can withdraw your consent at any time. However, withdrawing consent
may limit your access to certain features or services.

e Data portability: Upon request, we can provide you with a copy of your personal
information in a structured, commonly used, and machine-readable format.

e Erasure: You can request the deletion of your personal information under certain
circumstances, such as when it is no longer necessary for the purposes for which it was
collected or if you have withdrawn your consent.

e To exercise your rights or make any inquiries regarding your personal information, please
contact us using the contact information provided at the end of this Privacy Policy. We
will respond to your request in accordance with applicable laws and regulations.

Third-Party Links

Our website may contain links to third-party websites or services. Please note that we are not
responsible for the privacy practices or content of such third parties. We encourage you to
review the privacy policies of those websites or services before providing any personal
information.

International Transfers

Your personal information may be transferred to and processed in countries other than your
own. These countries may have different data protection laws than your jurisdiction. However,
we will take appropriate measures to ensure that your personal information receives an
adequate level of protection in accordance with applicable laws and regulations.

Children's Privacy

Our services are not intended for individuals under the age of 18. We do not knowingly collect or
solicit personal information from children. If we become aware that we have collected personal
information from a child without parental consent, we will take steps to promptly delete the
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information from our records.

Changes to the Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or legal
requirements. The updated version will be posted on our website with a revised effective date.
We encourage you to review the Privacy Policy periodically to stay informed about how we
collect, use, and protect your information.

Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or our privacy
practices, please contact us at: support@gfxic.com

We will make reasonable efforts to address your inquiries and resolve any concerns you may
have.

By using our services, you acknowledge that you have read and understood this Privacy Policy
and consent to the collection, use, and disclosure of your personal information as described
herein.



